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JUN 19 2015 

Marlene H. Dortch, Secretary Federal Communications commission 
Federal Communications C9'~~sion , _ . • Office of tile Secretary 
Office of the Secretary UJ .,,,n,CT F&LE COPY O~iG!N.;-~l 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Knology of the Valley, Inc. 
Study Area Code 220371 

Dear Ms. Dortch: 

On behalf of Knology of the Valley, Inc. ("Knology of the Valley"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's 
rules. 1 Knology of the Valley seeks confidential treatment under Protective Order 
for section 54.313(f)(2) financial information.2 The redacted version is also being 
filed this date via the FCC's Electronic Comment Filing System. In addition, 
attached is a letter requesting confidential treatment under Sections 0.457 and 0.459 
of its Progress Report on its Five-Year Service Quality Improvement Plan as 
required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91 J/f-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54313, 54.422. N.o. of Copies rec'd Ot1 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, J-A.81:~~9~1. Nov. 16, 2012 · 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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JUN 1g2015 
Federal Communications Commission 
Office of the Secretary 

Fe'1eral Cornmun1cat1o 
Offlce ot the Sens Comm1ss1on 

cretary 445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Knology of the Valley, Inc. 
Study Area Code 220371 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Knology of the Valley, Inc. 
("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013}("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9- /j}-Mt 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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(100) Service Qu.lty ~ Reportlnc 

Data Colec:tton Form 

<010> Study Area Code 

<015> Study Area Name 

<020> f>rosram Year 

<030> ContlCt Name - Person USAC should contact reprdlne this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

<039> COntKt Email Address - Email Address of person Identified In data line <030> 

<110> 

<111> 

Has ~r com~nv received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §S4.202(a) "5 
year ~an• flied with the FCC? 

220171 

JQ>ology of th• Valley 

2016 

Mel i••• Martt• 
706634 6762 ext . 

.. li••• . raark.aewowinc . com 

® 
(yes I no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existinc § 
S4.202(a) "S year plan" on file wtth the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year 5ervlce Quality Improvement Plan or, In subsequent years, 
your annual Pf01res5 report flied pursuant to 47 C.F.lt § S4.313(a)(1). If your company Is a 
CETC which only recelws frozen support, your procress report is only 

required to address YOlce telephony service. 

I ...... ~u ~· J 
Please select the appropriate responses below (Yes, No, Not Applicable} to confinn 

that the attached document(s), on I~ 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §S4.202(a). The information shan be 

submitted at the wife center lewl Of census blodc as appropriate. 

<113> Maps detallinc prOlfess towards meetinc plan tarcets 

<114> Report how much universal service (USF} support -s received 

<115> Haw nlldl (USf) ... UMd lo imprcM ..... ..., Ind how support .. used to impnMI seMc:e qullly 

<116> Haw nlldl (USf) .. UMd lo imprcM ..... CMrlgl Ind how support .. used to inproV't seMc:e COYlrlge 

<117> Haw nlldl (USf) .. UMd lo imprM ..... CiplCity Ind how support .. used lo mprove ..... ~ 
<111> Provide 1n explanation of networit Improvement tarsets not met 

In the prior calendar year. 

Name of Attached Oocvment 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

P11e2 
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<010> Study Ara Code 2203 71 

<01S> ~Nu Name l<ruUaav o~ t.M V&1lav 

<020> PnltrwnYNr 2016 

<030> Contact N-- Pet"SOft USAC should contact reprdlns this data Mali••• Naru 

<035> ContKt T~ _!t~. ~~person ld8ltlfied m data h <030> 706,l4 6762 ext . 

<039> Contact Emetl Addn!ss -El'Nll Address of person. Identified in data llne<OJO> meliHa.aarke-lnc.co. 

410> lleport\n& C.rrler ltnology ot the Va lley, Inc 
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<()10> Study Arel Code 220311 

<()15> Study Arel Hime Knology ot ti.. Valley 

<()20> Program Year 2016 

<()30> Contact Name • Person USAC should contact reprdlns this d1t1 Melia .. Maro 

<()35> Contact Telef)l\one Number· Number ()f J>erson Identified in data line <t>30> 70")4'7'2 .. ,t, 

<()39> Contact Emili Address · Email Address of person identified in dat1 line <t>30> .. 1111&. urk•ewowinc.eoa 

<910> Tribal Llnd(s) on which ETC Serves 

<920> Tribal Government Enpgement Obllgatlon 

If your company serves Tribal lands, ple1se select (Yes.No, NA) for each these boxes 

to confirm the st1tus described on the 1tt1Ched document(s), on line 920, 

demonstrates COOfdlnltlon with the Tribal government pursuant to 

§ S4.313(a)(9) Includes: 

<921.> 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<921> 
<929> 

Needs assessment end deployment planning wtth a focus on Tribal 

community enc:hor lnstllutlon9. 
Feaslbillty Ind sustllnlbillty pllnnlns; 

Marttetma servtces In 1 culturally sensitlYe manner; 
Compliance with Rlshts of Wrf processes 
Compll1nce with Lind Use permitting requirements 

Compliance with Fldlltles Sltlnc rules 
Compll1nce with Environmental Review processes 
Compliance with Cultural Preservation review processes 

Compliance with Tribal Business ind licensing requirements. 

I -- HH •• •• -- I 

Select 

Y•orNoor 
Not Applic:llble 

i. .... '\,'·.: .. ~ ...... "'\ ... 

Name af Attached Document 
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<010> Study Area Code 220>11 

<015> St~a Name 11:n<>logy o f tM valley 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data ... u ... 11arka 

<035> Contact Telephone Number - Number of person identified in data line <030> 70Ul4'7n ext . 

<039> Contact EmaH Address - Email Address of person Identified In data line <030> -11 ....... rkHwOv inc .c.,. 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<1l30> Please select the appropriate response (Yes. No, Not Appftcable) to confirm the 
reporting carrier offers broedband servtoe of at lent 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

[ nu I 
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' 

<010> Study Alea Code 330171 

<015> Study Area Name xnoloqy o f th• va n ev 

<020> PfoFam Year ut~ 
<030> Contact Name • Person USAC should contact regarding this d!ta ,..u ... _IY,,lr.• 

<035> Contact Telephone Number - Number of person identified In data line <030> 106'1u1u ext . 

<039> Contact Email Address· Ema II Address of person identified In data line <030> 11eu .. a.ur1r......,.,1nc. coa 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attached oocurnent 

<1220> Link to Public Website HTTP http : //wowway . cOOl/- /te.-e·and· conditioruo 

"Please dleck these boxes below to confirm that the atu1ched document(s), on line 1210, 

or the website Nsted, on line 1220, contains the required information pursuant to 

§ 54.422(1)(2) annual reporttnc for ETCs rec:eMnc low-income support, arriers must 

annualty report: 

<1221> Information descttbi"I the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charses for toll calls, and rates for each such plan. 

ICZJ 

[[Z] 

(bbl 
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<2013> 
<2014> 
<2015> 

<2016> 
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Knology of the Valley, Inc. Line 510 

Knology of the Valley, Inc.'s demonstration of complying with applicable service quality 

standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service 

would satisfy this requirement" and that the sufficiency of other commitments would be 

considered on a case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or 

wireless ETC applicant is subject to consumer protection obligations under state law, compliance 

with such laws may meet our requirement."4 

Knology of the Valley, Inc. ("Knology") hereby certifies that it is in compliance with 

applicable service quality standards and consumer protection rules. Knology is subject to 

consumer protection obligations under Alabama and Georgia state law. Under Georgia law, 

these obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of the Georgia Public Service Commission which discloses 

rates, and terms and conditions of service to customers (Chapter 515-12-l-.02(5)(a) and .04(5) of 

the Rules and Regulations of the State of Georgia); (2) adherence to state consumer protection 

requirements governing telephone providers which require Service Standards (Chapter 515-12-1-

.17 and .l 8 of the Rules and Regulations of the State of Georgia); Customer Billing (Chapter 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: " (1) disclose rates and terms 
of service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; {7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (IO) abide by 
~licies for protection of consumer privacy." Id. at n. 71. 

Id. at n. 72. 
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Knology of the Valley, Inc. Line 510 

515-12-1-.04(4) of the Rules and Regulations of the State of Georgia; and Customer Complaints 

(Chapter 515-12-1-.08 of the Rules and Regulations of the State of Georgia); (3) truth-in-billing 

requirements (Chapter 515-12-1-.04(4) of the Rules and Regulations of the State of Georgia); 

and (4) CPNI, Red Flag Rules and other applicable federal and state requirements governing the 

protection of customers' privacy. 

Under Alabama Jaw, these obligations include, but are not limited to, the following: ( 1) 

filing a Local Exchange Tariff pursuant to the requirements of the Alabama Public Service 

Commission' s Rules and Regulations, Telephone Rules, Rule T-12, Filing of Telephone Tariffs 

and The Code of Alabama 1975 Section 37-1-181 , which discloses rates, and terms and 

conditions of service to customers; (2) adherence to state consumer protection requirements 

governing telephone providers which require adherence to minimum service standards as 

identified in the Alabama Public Service Commission's Rules and Regulations, Telephone 

Rules, Rule Tl 21, protection against cramming and other deceptive practices as identified in 

Rule T-16(C)(l 1 ); (3) truth-in-billing requirements as identified in Rule T-16; and ( 4) CPNI, Red 

Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

Knology is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 
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47 CFR § 8.3. The company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective 
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Knology of the Valley, lnc. Line 610 

Knology of the Valley's demonstration of ability to function in emergency situations for voice 

and broadband services: 

Knology of the Valley, Inc. ("Knology") hereby certifies that it is able to function in 

emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Chapter 515-12-1-.11(4) of the 

Rules and Regulations of the State of Georgia and the Alabama Public Service Commission Rules 

and Regulations, Telephone Rules. Knology's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2), Chapter 515-12-1-.11(4) of the Rules and Regulations of the State of 

Georgia and the Alabama Public Service Commission Rules and Regulations, Telephone Rules. 

Knology can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow Knology to manage traffic spikes throughout its 

network, as emergency situations require. In addition, Knology has redundancy for connectivity 

purposes via additional routes and electronic equipment for voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Knology has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. Generators 

are installed at all Central Office locations. They will continue to run as long as Knology has access 

to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> ~_ArttCOclt 220371 

<OlS> Study ArH "- __ Kl\(>_l<>gY of the Vall_<tY 

<020> ~"" Yeer 2ou 

<OJO> Cont.a "-• Person USA<: should contld repnllft& this dlta Melia.a Marke 

<03S> CO!ltad T~ Humbel' · Number of _pe_rson Identified il'I data line <OlO> 7066 346762 ext. 

<03'> Contld Email Address· Emlll Address of~ Identified il'I dlta lil'le <OJO> -liua. taarl:aewovinc. cooa 

<701> llesidentllll local Service C11-.e Etfectiw: o.te 
<702> Sincle Sttte-wlde lleslclentlll local SeMc:e Charle 

<703> 

I l / l/2015 I 

~~~~~~~~ ~~i}i~-~·~""~rii-~"~--ii!!iit~~~~~1af~~~iri~i!!l!i~~~~~~~~~r;::~~~~::3::. 
State bdlelw9 Ill.Kl SAC(CETC) ltlltllT- SeMceRlte Stllte Mlsa1ber line Oulfft State Unlwnal Senllce Fee 

Ql\ West Point PR 19. 54 0.0 0.0 0 . 0 U.54 

AL Lanett Pit 17 .48 o. o 0 . 0 0 . 0 1 7. 48 

AL Huguley Pit 17.48 0 . 0 0 . 0 o.o 17 .48 

AL Shawmut PR 17 . 48 0.0 0 . 0 o.o 17 .48 

AL Fredonia Pit 17. 48 o.o o .o 0.0 17.48 
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<010> ~Area Code 220371 

<015> Study Area"- ltnology of the Valley 

<020> Pr()ITal'll y- 2016 

<030> Contact"-· l'erson USAC should contact ~111'.cli!lll this data Melina Maries 

<035> Contact Teleri1'4>1_~ tf11tnber · fl!~ of persl)l'l identified In data line <030> 7066346762 ext . 

<03'> Contact Email Address · Ema« Addres$ of penon Identified In data llne<030> meliHa.markeewowinc.cOOI 

c·111> r:.':_. ···41~re,-:?-~:.~~.~~~~~~~•~;i1~~~~'· ,t.•: :'; 6~ ·;.,~:rr:· ~1~~:~{~.~ ·:~S~l???~~~~~~L~~~"':?~~i:~~~?J~~i~~!~~~~r 

Stlltlt ~(II.EC) 

GA lleot Point 

GA 
We• t Point 

GA 
We• t Point 

GA Wes t Point 

GA 
lleet Point 

GA 'Meat Point. 

GA 
Weat- POilit 

GA 
ll•et Point 

GA 
Meat Point 

GA lfeet Point 

GA lleet Point 

GA lleet Point 

GA W.et Point 

GA 
llut Point 

GA 
lleet Point 

GA tfe•t Point 

GA Weit Point 

GA W.et Poi nt 

GA 
lleet Poi nt 

GA Wes t Poi nt 

·~· Keat Point 

Resldefttlll 
ltlte 

20.0 

30.0 

50.0 

49.95 

59.95 

99.95 

70.0 

75.0 

85.0 

90.0 

95 . 0 

105 . 0 

110.0 

115 . 0 

125.0 

95.0 

,o.o 

100.0 

105 . 0 

110.0 

120 . 0 

Stl!W~ ,_ 

0 . 0 

o.o 

0 . 0 

0 . 0 

o.o 

o.o 

0.0 

0.0 

o .o 

o.o 

o.o 

o.o 

o.o 

0.0 

o.o 

o.o 

0.0 

0.0 

0.0 

0.0 

0.0 

20.0 

30.0 

50.0 

Total Rates 

and Fees 

.,,,5 

59 . '5 

99 . 95 

70 , 0 

75.0 

85.0 

90 . 0 

,s .o 

105.0 

110.0 

115.0 

125.0 

95,0 

90.0 

100.0 

105.0 

110 . 0 

120.0 

lfolldbend SeMc:e • ~roadband Service J Usage Allowance 

Downloed Speed ~Upload Speed (Mbps (GB) 
(Mbps) 

15. 0 2.0 0.0 

25.0 5.0 0.0 

50 . 0 5.0 0.0 

15.0 2.0 o .o 

25.0 5 . 0 o.o 

50.0 5.0 0.0 

15.0 2 . 0 o.o 

15.0 2 . 0 o.o 

15.0 2.0 0.0 

25.0 5.0 0.0 

25.0 5.0 o.o 

25.0 5.0 0.0 

50 . 0 5.0 o.o 

50 . 0 5.0 0.0 

50 . 0 5.0 0.0 

15 .o 5.0 0.0 

15 . 0 s.o 0 . 0 

15 .o 5.0 0 . 0 

25 . 0 5.0 o.o 

25 . 0 5.0 0.0 

·:zs .o 5.0 0.0 

Usage Allowance 
Action Taken 
When Limit Reached (selectl 

Other, no ueage litoi tatione 

other , no uaage li.,.itatione 

other, no- Ueage liaitatione 

Other , no u8a9e lilQitAtione 

Other, no ueage limitation.a 

other, no 1.a.age liaitation• 

Other, no uMge liflitation• 

Other, no UH!ll" li•itation• 

Other, no ueage li•i ta ti one 

Other. no u•a,e liaitation.a 

Other, no u•age li•itationa 

Other, no ueage li•itatione 

Other. no uaage liaitation• 

Other, no usage li.U ta ti one 

Oth•r, no "-*9" litoitatiOM 

Ot.h•r, no UHge lia.itation.. 

other, no u..,. liaitation• 

Other, no UH9'> li•itatione 

other, no ueage liaitation• 

Other, no ueage liaitatione 

~-.... _11.a1.~1-
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<010> Study Nu Code 220371 

<015> St~Nn"-4! J(nology ot the Valley 

<020> "'°"'"'y"" 2016 

<O~ Contact N- • l'enon U5AC should contact !'.!llrdinl this dm MeliHa Marice 

<035> Contact Telecit- Number · Numl>tr of person ldefltifled In deta line <030> 70663,6762 ext . 

<03'> Contact Emlll Address • Emlll Address of person identified In data llne <030> 11eliHa .u.rlcaewovinc. com 

<711: ,:".'~~~].~~~~'!"{~~· ~~~~~·~-~· .. ~·tifuii£~~:~-r:;i~,rr&~~ ~~:. _ ,..-,.,.·...:~.-... .,t-,..,4'{ •1<' ..: · . 1•~ .A·it '. ':A;'' _· • - ~ _t; . _,. - -·· . . . ' -,~ ~ /Hti:.:.,.,.{.~i::_~.:J:.:.· -·'~ "' ~ , ~j,~,..,.· :, - 't-t·I.~ •'.>"r. ·', '-,..;.-:'t~ 

ResWetltlll Slllte~ Total Rates ll'09llbllnd SeMce • ~roadband SefVlce usace Allowance usace Allowance 
Stlllle Excfw1p (II.EC) ,... and Fees Downlolld Speed Upload Speed (Mbps) (GB) Action Taken 

""' (Mbps) When Limit Re1ched {select} 

GA lleet Point 125.0 0.0 125.0 50.0 5.0 0.0 
Other, no uaage Ullitationa 

GA 
lleat Point 

130.0 0.0 130 . 0 so.o 5.0 o.o Oth• r, no ueage li1'1itationa 

GA 
lleat Point 

1'0.0 0 . 0 1'0.0 50 . 0 5.0 0.0 
Other, no uaage Uaitationa 

GA lleet Point 
O.t5 0.0 O . t5 15 .o 2.0 0.0 

otner, no ue~ J.1f'11tat1ona 

GA 
lle at Point 

81.,5 o.o 81. , 5 5 . 0 
Other , no ..._ li•itationa 

25 . 0 o.o 

GA lleat Point 
101. 95 o.o 101. 95 50 . 0 5.0 0.0 

Other. no 11H1ge li911tation~ 

GA 
We at Point 

75.95 o.o 75.95 15 . 0 2.0 0 . 0 
v.ner, no uuge ua1tat1one 

GA 
lleat Point Other, no ueage li.Utatione 

88.95 o.o 88 . 95 25.0 5.0 o.o 

GA llest Point 
108. 95 0.0 108 . 95 50.0 5.0 0.0 

Other . no uHge liaita tiono 

AL ffu9uley 
20.0 o.o 20.0 15. 0 2.0 0.0 

Othe r , no ueage li•itatione 

AL Huguley 
30.0 0.0 30 . 0 25.0 5 . 0 0 . 0 

Other, no uaage liaitationa 

AL ilugllley 
50 . 0 o.o so .o 50.0 s .o 0 . 0 

Other, no uaage li•i tationo 

AL HU!JUley 
49.95 0.0 0.95 15.0 2.0 o.o Othe r, no ueage litai tatione 

AL 
Huguley 

59. 95 0.0 59.95 25.0 s.o 0 . 0 Other, no uaage li•itationa 

AL 
Huguley 

U . t5 0.0 so.o Other, no \18age liait ationa 
9'.'5 5.0 o.o 

AL Hugule y 
70.0 0.0 70.0 15.0 2.0 o.o Othe r. no uaage l i •itatioti• 

AL ll\lgllley 
75 . 0 0 . 0 75.0 15.0 2 . 0 0.0 Other. no uaage lia it.ationa 

AL Huguley 
85.0 o.o 85.0 15.0 2.0 0 . 0 

Other, no uaage lit111itations 

AL 
HUguley 

90.0 0.0 90.0 25 . 0 5 .0 0 . 0 
Other, no uaage liaitatione 

AL 
11\>guley 

,5.0 0 . 0 t5.0 25.0 5 . 0 o.o Otber, no UH §e liaita t i ona 

'11%;·· J!i.l8ul,ey 105.0 0.0 105.0 ·n .o· . - . s .o o.o - · - - H..St:~- -
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'l:ij~;l~I: 
<010> Study ,,,.. Code 220311 

<01S> Study Anll Heme · JCnology of the Valley 

<020> P'11111•11 Year 2016 

<030> Contact HllM • ~ USAC should contact !_fl" dln&this datll HeliHa Mark• 

<035> Contact T~ Number· Numb« ol penon identified In ctat. llne <030> 7066H6762 ext . 

<039> Contact Emllil Address • Emlll Addres$ ol ~ Identified In dat1 line <030> .. li•••. marka~inc:. com 

·•.:v"'«'?T':Y,.,,,...°'"""';"·~~,.,~-:-.F-;·~~~~ r~~~ ~~~4~~~-~1~~~~~ z:::~-t~~-~~w:~ ~r:~~f.!;z<:~~~~~~;~~;~~~~~:~~::~~-~f~iit~:~~~·~. <711> ·!Clil> '"."'.,_~- •. .-·,'.1(:,'~~·"'t~· ~ .. · .. i;f·.:?:t1; ' . .ii;}' ' ''xt ·• ~ -;'l'J,, .•Sj f.,_. . 1'M • ' . 
.... -.,. -·-:. ,\.:,':' ·r --:- .,,_ ~;._ ~ "'' · 1••-:-.... · " "' " ' v: "' ~ .• •. ~~ 

I ltetldentlll 1 sc.t. lttcvr.ted Total Rates lltolldblncl Service • Broadband Service Usage Allowance Usage Allowance 

Stne I E~(llEC) ,_ and Fees Oownlolld Speed Upload Speed (Mbps (GB) Action Tatcen 
ltlW 

(Mbps) When Umlt ftelChed (select} 

AL Huguley 110 . 0 0.0 110.0 50.0 5.0 0.0 
other, no U8age liaitationa 

AL 
HUguley 

115 . 0 0.0 115.0 50.0 5.0 o.o 
Other, no ,...~ l111itation• 

AL 
Hu!Juley 

125. 0 o . o 125.0 50.0 5.0 0 . 0 
Ot her, no 1Uage liait&tiona 

AL 
HUguley 

85.0 0 . 0 95.o 15.0 5.0 o . o 
Otl\er, no ... age liaitationa 

AL 
Kuguley 

90.0 o.o 90 . 0 15. 0 5 . 0 0 . 0 
Other , no u.aa99 liait a tiona 

AL HUguley 
100.0 o.o 100 . 0 15. 0 5.0 o.o 

Other, no ueage 11 .. ltatlOM 

AL 
Hl.lg'IJley 

105.0 0.0 105.0 25.0 5.0 0 . 0 
Ul;.ner, no u•&99 l 1•1tatione 

AL 
Huguley 

110.0 o.o 110.0 25.0 5 . 0 0 . 0 
Other, no u.aa99 liaita tlone 

AL 
HUC]Uley 

120.0 0 . 0 120 . 0 25.0 5 . 0 o . o 
Other , no .,..,. lia ita tioa• 

AL I Rl.lg'IJley 125 . 0 o.o 125 . 0 50.0 5.0 0 . 0 
Other, no u..,e li•itatioM 

AL I HUCJUl •y 130.0 o . o 130 . 0 50.0 5 . 0 o . o 
Other, no UH9* litaita tione 

AL lfllguley 
u o.o o.o uo.o 50.0 5 . 0 0.0 

Other, no 1Ull99 lh1itationa 

AL Hugul ey 
" ·'5 0. 0 68.'5 15. 0 2.0 0.0 

Other , no US8'!Je li11itatio1MJ 

AL Huguley 
81. 95 0 . 0 91.95 25.0 5.0 0.0 

Other, no usage lilllitatioM 

AL I HUguley 
101. 95 o . o 101 . 95 50.0 5.0 0.0 I Other. no ueage li•ltatlone 

AL I Huguley 
75. 95 o . o 75 . 95 15. 0 2 . 0 o . o 

I other. no u•age li•itatione 

AL I Hugul ey 
89. 95 o.o 88.95 25.0 5 . 0 o. o Other, no u..age lia itatione 

AL I Huguley 
109 . 95 0.0 109.,5 50.0 5.0 o.o 

Other, no ueage lh•itatiM• 

AL I Sha-.it 
20 . 0 0 . 0 20.0 15.0 2.0 0.0 

Other, no 1Ull99 liaitatioa• 

AL I Sba-..t ) 0 . 0 0 . 0 )0.0 25.0 5.0 0.0 I Ot.ber, no u•.,. li• itatione 

·---·- ·--f-M.·. f t ha-.at '"·" • •• 50 .0 so.o 9 .0 o .o J Ot.llar, DO - liait&t.iODll . - -· -·-·· ~--· 



REDACTED FOR PUBUC INSPECTION 

<010> Study,., .. Code 220171 

<015> Study Arn N- Knology of the Valle:( 

<020> ,.,.,.,_Year 2016 

<030> ContllCt N- • hr10ft USAC should contact f'll~ this Ma Nelie•• Mark• 

<035> ContKt Telephone Number · Number of person Identified lft d9t1 llne ~ 706046762 ext . 

<0!9> ContKt Erftlll Address • Emmi Address of person Identified In ata llM <030> .. 11eu.aar·kaewowinc.c:Ot1 

~.:' ·. ·,:,~~~ ~~~;:;:-:>. 
- - , ... ..,; ... ··1~.w:~w.·.--,i, '1 -?;;•!£~./'.'.:: I. 9, •· ,l _. .. ,;.,, :.._.; .'j ".--:_d_" -l'JM t.J'~ .. c. _ _...,. - •• •· ~~ .._.

1 

<711> -QI> -." • - • "· :.,,_ .,.. -- ... ~~-·;.,~.cs-~ ... • ~~ ~'"'- t.~~"2:.l:.."!"i. ·.-. .,._..., ~""" . ~..;_,..;,r:s.~ , ~·..- ;i --:m-:~;-·~.--1"-"':"'::~~g:~· ' ~ · ... ~_ , ...r ---~ 
' • ;- r '!" - jll ,' ~-,._....: - - . ,. ~ I • < ~"-. -. • ,~-~ .-... "' , , \ 

1 -. - 't''t•:s~::·~~;;: : --~ ··; · ~-7 

5t9tlt bc:tlqe (UC) llllsldentlml ............. Total llates .. db1NIStmc. • 9rOldblnd seMce Usap~ 
usace Allowance 

..... ,_ 
and Ftts Dnlllloed s,eff Upload Speed (Mbps (GBI Action Taken 

(Mtlps) When limit Reached rsetect) 

AL Shawait o . ,5 0 . 0 u . t5 lS.O 2 . o o.o 
Other, no u •A99: liaita tion• 

AL 
Sha-.t 

St.ts 0 . 0 59 . tS 2S . O s.o 0 . 0 
Ot.M r, no uaage lh,it.a t10119 

AL 
Sha-.t 

H . tS 0.0 " · 's so.o s . o 0 . 0 
Ot.,.r, no usage liaita tiot>a 

AL Shawait 
70 . 0 o . o 70.0 15. 0 2.0 o . o 

other, no ... age 'Tliiiltationa 

AL 
Sba-.t 

75 . 0 o . o 75.0 15.0 2. 0 
Other, no...._ liaitatlon• 

0 . 0 

AL Shaw.ut 
85 . 0 o . o es . o 15.0 2.0 o.o 

other, no uS11ge li01ltation• 

AL 
Sha-.t 

to.o o . o 90.0 25.0 5.0 0 . 0 
Otner, no U•A9f! lt•tta t1on• 

AL 
sha-.t 

ts.o 0 . 0 ,5 . 0 25 . 0 5.0 0.0 
Othar, DO 1.1- liaitatlon.e 

AL Sba-.t 
105.0 o.o 105. 0 25 . 0 5.0 o .o 

~.lier, DO ... _ liaitati ona 

AL Sha-.t 
110.0 0 . 0 110. 0 50 . 0 s . o 0 . 0 

othar, no ... ..,. liaitatiou 

AL -t 
115 .0 0.0 llS.O so . o 5 .0 0 . 0 

othar , no uH.- liait atloce 

AL Sba-.t 
125 . 0 0.0 125. 0 50.0 5.0 o.o 

other, no \IH !J'I U 11litation• 

AL Sba-.t 
es .o 0 . 0 es.o 15 . 0 5.0 0.0 

other, DO uaage liaitatlone 

AL Sha-.t 
to . o 0 . 0 tO . O lS . O 5.0 0 . 0 

Ot..be.r # no u•ag'e liaitatione 

l\L 
Sba-.t 

100 . 0 0.0 100 . 0 15 . 0 s . o o . o other, DO uaage liaitation.e 

AL sha_.t 
lOS.O 0 . 0 105.0 25 . 0 5 . 0 o . o 

Ot.her . no u.age liaitatione 

AL Sba-.t 
110.0 0 . 0 110.0 25 . 0 5 .0 0 . 0 Other , no u.age Uaitatioce 

AL sba-.t 
120.0 0.0 120. 0 as . o 5.0 0 . 0 

ot,her, no uaa.ige llaitation1 

AL Sba-.t 
125. 0 o . o 125 . 0 50 . 0 5.0 0 . 0 

Ot.,.r , DO ... _ Uaita tiona 

AL Sba-.t 
uo .o 0 . 0 uo . o so . o 5.0 o . o Other, no ,...,. liaitatioae 

...._ 
AL - 140.0 0 . 0 140 . 0 ·s~.o 5.0 o.o ~ .... - lialtau..a 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Arel Code 220371 

<015> ~~·• "- JCnology of the V•lle~ 
<020> Prosrem Y- 201' 

<030> Contact N-• "810ft U$AC should COfttKt ~ tllls d•I Meli H a llarka 

<035> Contlc:t r...-Number . """*' al person Identified in d .. liM <030> 70,U4'1U en . 

<03'> Cofttacl (fMll Address • (11\1111 Addren al penon ldentifted Ill dlla line <030> M lieu .IM.l'lte......,inc . coa 

<711> 
'!'; ,, '--='"':-;;~"l"~;r,.,,,...._~, ....... ~ l'Sl.~ -~ · -

_,.. ~- ; >- .. ,. .. \._~~"i-sr~ ~.,:. ·tt:~iot .. ' 2f.l!!IE -r. ~ .. , . :iD!!!!Bi ;-: ~-t:ciLJ~~~.. ~:~~·Nft"""' .. ._,__. ... ~~;ntl'~::.,._~~~ ,Jiliii-"~T~-:~l~7~~~~; 

scaee ~ llUC) "'lld•ntlll s..te........ Total ftatH lrtlMlbnd Service . Sroadblnd SeMc.e U511e Allowance Usqe Allowwnce 
""' FMs and Fees DoMlloed Speed Upload Speed (Mbps, (GB) Action Talten 

(Mllps) When Limit fttached (select} 

AL Sha-.it 69 95 · 0.0 68.95 15.0 2 0 0 0 Other , no wt.,e liait • tione 

AL Sh&WlllUt ' ' 11.t5 0.0 81.95 25.0 5 . 0 O.O Other, no UH g• liaitationa 

AL Sha-.it 101.t5 o . o 101.t5 50.0 5.0 0 . 0 Other, DO WI~ 11.aita tione 

AL Sha-.it 75. t 5 o . o 75.t5 15. 0 2 . 0 o. o Ot.her, no wtoge liaicatione 

AL Sba-.at It . ts o.o aa . tS 25 , 0 s . o o . o Otber, no,.._ Uaitationa 

AL Sba_,t 101 . '5 o . o 101 . t5 so . o s.o o.o Other, no,. • .,. liaitat i ona 

- ·-



REDACTED FOR PUBLIC INSPECTION 

<1>10> StllC!y_ Area Code 220371 

<015> Study Mn Name Knology of the Valley_ 

<020> Pr()ITlm Year 2016 

<030> Contxt N1rne • Penon USAC should contact reprdtn( this data Melian Marke 

<035> Contact Tele9hoM Humber· Nvmber of pel'SOl'l Identified lft data line <030> 7066346762 ext. 

<039> Contact Email Address • EmaM Address of person Identified In data Hne <030> .... 1 iua. urkellwOvine. cOC11 

<810> Reportina Clrrier Kttology of the Valley, Inc 

<811> Holdlnc Company Wide<lpenWeat 

<812> ()pefatln& Company ll:nology of the Valley, tne 

<813> f·~7;r~~:~~-·~~~~~i~~~~W~--:!'•., . ~~F~~j.-r,=-i.~ ";';:t~i ·, '. ' 
~ ., 
~ . ~. ~-;:_;;,~·¥.f: ~~,. '0·t-!'-"~~..;.,.~l -. ,, ~ .. ·.1~"/,<1..~'f.~;'o~-.'!;,:efli'{N$;/!/f{i;;f.,,~:;i-. ~·~'1-~~iw:--

Affl1lltes SAC l>otftl lluslfteu As Company or llmld Oeslpatlon 

Knoloav of Florida, Inc 219904 WOW! Internet, cable & Phone 
Knoloav Total Communications, Inc 250295 WOW! Internet Cable & Phone 
Vallev Teleohone Co LLC 220324 WOW! Internet Cable & Phone 
ITC Globe. Inc WOW! Internet, Cable & Phone 
Knoloav, Inc WOW! Internet, Cable & Phone 



REDACTED FOR PUBLIC INSPECTION 

Knology of the Valley, Inc. (SAC #220371) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Knology of the Valley, Inc. hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Knology of the Valley, Inc. (SAC# 220371) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Knology of the Valley, 

Inc. did not newly begin providing community anchor institutions with access to broadband 

service in calendar year 2015. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


